
 

 

Scarth Hall, Staindrop 
A HALL FOR ALL 

TASK GROUP / VOLUNTEER MEETING TUESDAY JULY 1.00 pm 
Present: Peter Barr, Les Blair,  Ed Chicken, Teresa Driscoll, Ray Hewitson, Joanne Howey, Toby Howey,  

Yvonne McDonald, Carol Parker, Morris Race, Allyson Royston 
 

Issues Discussion & decision Action 

VOLUNTEER PROGRAMME  

Volunteer 

inductions 

Ed gave a volunteer induction to everyone present with a hands-on 

tour. All induction forms need to be signed and returned to Teresa or 

Ed; some volunteers are keeping their form until they’ve had chance to 

look through the User Handbook which is currently being updated. 

Teresa will leave a reference copy the updated User Handbook in the 

Training Room when ready.  

 

All volunteers present were given a copy of the Volunteer Handbook; 

anyone needing a copy please contact Teresa.  

 

Feedback is welcome on the Volunteer Handbook and the Scarth Hall 

volunteer programme overall. We are hoping to arrange an assessment 

for the County Durham Kite Mark in August with Durham Community 

Action.  
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DCA 

First Aid 

course 

First aid is the responsibility of hirers (they will be shown in their 

Induction where the First Aid kit and accident record book is). However 

for Scarth Hall events people thought it would be useful have to have 

more volunteers with First Aid Training. Teresa will look into costs.  

TD 

DBS checks The subject of whether it would be useful for some volunteers to have 

DBS checks was discussed. Teresa will get views from Durham 

Community Action who ran a ‘managing risk’ course which Teresa 

attended earlier this year, and present options to the Board.  

TD 

HALL ADMINISTRATION  

Fire alarm 

and fire 

drills 

During the Induction, the topic of fire alarms and fire drills was 

discussed, and the role of the ‘lead person’ (as described in the User 

Handbook) which may need clarification. This will be discussed at the 

next Board meeting.  

Board 

‘script’ for 

MC 

There was a request to include the standard ‘welcome’ script 

(explaining about fire exits etc) into the User Handbook. Hirers need to 

know this information as part of their Induction and for someone in the 

hirer party to take responsibility for going through this information as 

well as being aware of the Fire evacuation procedures. 

Hirer 

inducti

on 

Waste bin 

labels in 

kitchen 

There were comments that the kitchen bin signs were a little unclear 

regarding which to use for recycling and other waste. Further to the 

this, Teresa has re-printed the signs. Another sign for the bin below the 

waste disposal unit may be useful. 

 

Instagram 

account 

Joanne suggested setting up an Instagram account for Scarth Hall to 

supplement website/facebook/twitter. This could be done using the 

scarthhallmedia@gmail.com address – to look into with Wendi? 

Wendi/

Joanne 

mailto:scarthhallmedia@gmail.com


 

 

Scarth Hall, Staindrop 
A HALL FOR ALL 

 

COMMUNITY AND ENGAGEMENT 

Volunteer 

rotas 

Finalised the rotas for the Family disco and arrangements for 

refreshments. 

 

Reviews Brief review of The Greatest Showman singalong, and Jez Lowe concert. 

Both events were very successful and busy. Income/costs attached.  

Points for the future: 

 Raffle prizes: ensure that appropriate raffle prizes (eg child/adult 

prize) are available and are distributed.  

 Attendance: 87 tickets were sold for the Jez Lowe concert including  

a few “walk-ins” even though the event was billed as being sold out. 

The large tables made the hall rather crowded with possible issues 

regarding access for evacuation etc.  

 Ticket price: there was a comment that we could/should have 

charged more than £8 (note from TD: where the artist gets a box 
office % they benefit most from the increased income, so (assuming 
audience numbers did not decrease): £9 per ticket would have 
increased income by £17; £10 per ticket by £35. 

 

Community 

Café  

Launches Monday 13 August. Opening times for this session led by 

Joanne are 9.00 am – 12.00 noon (other volunteers may wish to run 

the Café at other times, have themed sessions etc).  

Helping Joanne on the 13th and 20th will be Carol Parker, and Teresa 

(after 10am). Les will open up at 8.30 am.  

Stock list (will need a plastic crate to keep CCafe things together): fruit 

squash and cordial, tea (inc some herbal teas), coffee (nice quality & 

include decaf), sugar, sweeteners, hot chocolate; butter, jam.  

Consumables: Biscuits, milk.  

Baking for Monday 13th:  

 Scones (fruit scones, cheese scones): Allyson  

 Cake: Yvonne 

 Shortbread and ??? : Joanne 

Record all expenses and complete a claim form. Costs will be recorded 

against the £250 ring-fenced lottery amount. 

Launch weeks (13th and 20th): free slice of cake. Other cake, 

drinks=50p. Can look at discreet donation/suspended coffee systems 

once things established.  

Magazines, papers: Joanne will bring TM and NE, and children’s 

annuals. Peter has donated some magazines.  

Signeage: need a sign asking people to use the rear door (the main hall 

won’t be open) and directing them round the side of the building. Will 

have a simple information leaflet about Scarth Hall & the Community 

Café, and a feedback/suggestion form.   

 

 

JH/CP 

TD 

 

 

 

 

AR 

Y Mc 

JH 

 

 

 

 

 

TD 

Next meeting: Friday 10 August 3.00 pm [NOTE NEW TIME] 
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